B)

Fire & Security

Senior Installation & Service Engineer
Bristol Based

Installation, Servicing & Maintaining Intruder Alarms, Fire Alarms, CCTV and Access Control Systems.

Due to continuous growth and expansion in our area BS1 Fire & Security Ltd have an opening for a
motivated, experienced senior engineer who are able to work on their own initiative and who can
demonstrate a good customer service led attitude, backed up with sound technical knowledge. This
person will initially work alongside and be trained by an existing, experienced engineer. This
opportunity is perfect for someone with a high level of security installation and maintenance experience.

Specific duties A successful candidate will be able to install and maintain security systems in both
domestic and commercial environments. You must have the ability to see a project through the whole
delivery process from first fix to commissioning and client hand over, you will be expected to deal
directly with our customers, this will be working to a fixed schedule in a mainly ‘on the road’ based role.

As a senior engineer you will be expected to support the office and management with day to day tasks
and generally take charge of the companies field based activities.

Person specification: This person will already be employed in a field-based engineering role —
someone who is used to working with their hands and working ‘in the field’. They will be easy-going but
hardworking, and need to be friendly and approachable. They will set an example of excellent quality
when installing and servicing our systems. Being in a position of responsibility they will be trustworthy
and honest in their conduct while maintaining a high standard or personal presentation.

A willingness to help and get involved with all aspects of the business particularly seeking to expand
sales with new and existing customers is an advantage

Key Job Responsibilities

e Servicing and maintaining various intruder, fire, CCTV and access control systems.

e Understanding the client’s needs and fulfilling all jobs required

e Working within a team covering a local geographical area

e Working towards and exceeding maintenance and fault finding targets.

e Being part of a on call rota within your team.

e To actively support at all times, company policy and best practice in the area of security, with
particular emphasis on the protection of sensitive customer information

e Any other reasonable requests from management

¢ Implement and act in accordance with the organisations information security policies

e Protect assets from unauthorised access, disclosure, modification, destruction or interference

e Implement particular security processes or activities, as requested by management

o Report security events or potential events or other security risks to the organisation

Role will include:

Setup and installation of monitored intruder and fire alarms & Analog / IP CCTV systems
Monthly servicing of security systems including updating of alarm systems

Occasional working at height

Self-management and planning

Traveling to sites in Bristol and surrounding areas

On call standby
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If you want to be on the team, you need to be:

Security screened to BS7858

Have worked for a NSI or BAFE accredited company

Smart in your appearance

Well mannered

Good analytical and fault diagnosis skills

Self-motivated

Have a positive and friendly attitude

Must be fit and able to work safely in a challenging construction environment
A high level of independence and a drive to provide a high level of customer service
Good self-management skills

Good telephone manner

Good knowledge of computer programs

Work well as part of a team

Be able to work on your own from time to time

Work well when under pressure

You should be able to demonstrate at least two years’ experience.

You should have some form of educational certification applicable to your current job roll.
You must be comfortable and competent with IT based systems.

Knowledge of relevant standards

Ability to demonstrate a working knowledge of various security panels

Clean driving license

Live local to the geographical area.

We Will Supply The following:

e Aleading & very competitive salary (OTE up to 34k depending on experience)
¢ Full Time Employment with an option for over time
A safe & friendly working environment

Company vehicle

Laptop computer

Health & safety training

Product training with manufacturers

Technical accreditations & standards training

PPE

Mobile Phone

Power tools and selected hand tools

Any interested parties should forward an up to date CV in the strictest of confidence to
info@bs1ltd.co.uk

This invitation is for direct candidates only, we will not consider approaches by specialist
recruitment companies. Applications strictly by e-mail only.



